
National Flood Insurance Program 
Participating Insurance Companies 
This list represents the private insurance companies that, through an agreement with the Federal 
Insurance and Mitigation Administration, sell and service Federal flood insurance policies. You 
may also contact your insurance agent or company to find out more about Federal flood 
insurance. The Federal Insurance and Mitigation Administration does not specifically endorse 
any of the companies listed.  
 
Allstate Insurance Company    
Refer to your Local Agent, or for Agent Locator  
American Bankers Insurance Company of Florida     
Patricia A. Mulvania, Director of Flood Operations 800-423-4403 ext 272 

patricia.mulvania@assurant.com 
American Commerce Insurance Company     
Gregory S. Clark, VP, UW/Operations 800-282-2913 ext 3204 

gsclark@acilink.com 
American Family Mutual Insurance Company     
Refer to your Local Agent, or for Agent Locator  
Mark Marko, Brokerage Operations Commercial Lines 
Manager 

(800) 692-6326 ext. 37259 
mmarko@amfam.com 

American National Property and Casualty Company      
Marcia Jamieson, Flood Program Administrator 417-887-4990 ext 2404 

mjamieson@anpac.com 
American Summit Insurance Company     
Stella Craig, Flood Manager 800-749-6419 ext 271 

scraig@natlloyds.com 
Auto-Owners Insurance Company     
James E. Meyer, Manager Flood/JUA 800-346-0346 ext 1417 

meyer.jim@aoins.com 
Century-National Insurance Company     
Donna Ferguson, Flood Coordinator 800-942-4942 

donnaferguson@cnico.com 
Colonial American Casualty & Surety     
Anthony Cline, Assistant Vice President - Underwriting 
Team Leader 

800-553-7348 ext 8827 
anthony.cline@zurichna.com 

Farmers Insurance Group/DBA Fire Insurance Exchange     
Refer to your Local Agent, or for Agent Locator  
Flood Customer Service 888-391-2810 
General Company Contact Number 888-327-6335 
Jeff Hinesly, Flood Program Manager 323-932-3514 

jeff.hinesly@farmersinsurance.com 
 



Fidelity & Deposit Company of Maryland     
General Company Contact Number 800-553-7348 
Anthony Cline, Assistant Vice President - Underwriting 
Team Leader 

800-553-7348 ext 7725 
anthony.cline@zurichna.com 

Fidelity National Property & Casualty Insurance Company     
General Company Contact Number 866-373-5663 
Patricia Templeton-Jones, Vice President 866-373-5663 

ptempleton-jones@fnf.com 
First American Property & Casualty Insurance Company     
Denise Zmudosky, Cash and Credit Manager 714-560-7804 

dzmudosky@firstam.com 
General Company Contact Number 888-920-1155 
Harleysville Mutual Insurance Company     
Donna Jallick, VP, Flood Operations 888-707-4443 

djallick@harleysvillegroup.com 
Hartford Fire Insurance Company     
Brad Burdick, President 860-757-1957 

b.burdick@trumbull-services.com 
Hartford Underwriters Insurance Company     
General Company Contact Number 800-296-7542 
Delores Houle, Flood Frontline Manager 860-276-2708 

delores.houle@thehartford.com 
Homesite Insurance Company     
Anthony Scavongelli, VP & Gen Counsel 617-832-1319 

ascavongelli@homesite.com 
Liberty Mutual Fire Insurance Company     
Refer to your Local Agent, or for Agent Locator  
Blair Mongado, Principal Flood Coordinator 617-654-3716 

blair.mongado@libertymutual.com 
Metropolitan Property & Casualty Insurance Company     
Kim Quagan, Marketing & Flood Prod. Manager 401-827-3225 

kquagan@metlife.com 
National Interstate Insurance Company     
Jennifer Koch, Product Manager 800-929-1500 ext 1286 

jen.koch@natl.com 
Nationwide Mutual Fire Insurance Company     
Refer to your Local Agent, or for Agent Locator  
Steve Boyd, Flood Program Director 800-444-1744 ext. 23814 

boyds@nationwide.com 
New Hampshire Insurance Company     
General Company Contact Number 800-274-9830 
Joseph Cudney, Vice President 225-709-8512 

joe.cudney@aiuholdings.com 



 

Pacific Specialty Insurance Company     
Timothy J. Summers, COO 800-828-3003 ext 3069 

tsummer@mcgrawgroup.com 
Producers Agriculture Insurance Company     
Ben Latham, President 806-372-6785 

ben@proag.com 
QBE Insurance Corporation     
William E. Coughlin, Marketing Manager 248-514-0088 

bcoughlin@npic.com 
Rural Community Insurance Company     
Carol A. Miller, Principal Flood Coordinator 402-571-2550 

carol.a.miller@rcis.com 
Selective Insurance Company of America     
Cassie Masone, Assistant Vice President, Flood Operations 973-948-1390 

Cassie.Masone@selective.com 
General Company Contact Number 800-777-9656 
State Auto Property and Casualty Insurance Company     
Craig Andrews, CPCU, ARM, ARe, AU, AMIM, ASLI, 
AAI, Manager-Business Insurance Product 

614-917-4736 
craig.andrews@stateauto.com 

Travelers Insurance Companies DBA: Standard Fire Insurance Company     
Chantal Cyr, Vice President 860-756-1840 

ccyr@travelers.com 
USAA General Indemnity Company     
Flood Operations Member Service 800-531-8722 
Westfield Insurance Company     
Ann Nelson, Customer Service Manager 800-552-9146 ext 7754 

annnelson@westfieldservices.com 
 


